
Connecting BiWaze® Clear to 
Arc Connect

Use this guide to set up the Arc Connect app and connect your BiWaze Clear device.

Before you start, have these ready:

• Your phone • Wi-Fi name and password • BiWaze Clear device turned on 
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Get the app

• Go to Apple App Store or 
Google Play

• Search for Arc Connect
• Download the app

Create your account

• Open the app
• Tap “Register”
• Complete account creation steps
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2 Connect to Wi-Fi on BiWaze Clear 

• Open Wi-Fi 
• Turn Wi-Fi on
• Choose network
• Enter Wi-Fi password
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See page 2 to continue setup 
1
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5 Finish setup

• Confirm device connection
• Set your goals and reminders, sharing 

preferences, and health app 
connection in My Settings (optional)
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(Continued – page 2 of 2)

Open the QR code on BiWaze Clear 

• Tap the gear icon on bottom 
left of home screen

• Make sure Arc Connect is ON
• Tap Arc Connect button
• Keep QR code on screen

Need help? 
Contact your Home Health team  _______________________________________________________________ 

Link your device in the app

• Follow setup screens in app
• Select “BiWaze Clear”
• Tap “Continue”
• Tap “Scan the QR Code”
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